Comparing 911 and 988 Current Capabilities

Mationwide network
to route calls

Assistance available
via text

Assistance available
via chat

Call centers with
trained professionals

Provide de-escalating emotional
support via phone, text or chat

Provide referrals to
community-based resources

Capacity to dispatch mobile
emergency response personnel

Capacity to provide
emergency care

Capacity to connect to
ongoing treatment

Funding through fees
assessed on phone bills

Mo, calls to 911 only go to
the single public safety
answering point in any
specified area. There is no
backup network or other
routing to ensure calls are
answered.

No national backup
network

Yes

Yes, via dispatch until EM5
personnel arrive

Yes

Yes

Yes, throughout the
dispatch and transport
process

Yes, well established

988

Yes calls to 988 are
routed through a central
administrator to regional
crisis centers and, if
needed, a national backup
network to ensure calls are
answered gquickly.

Yes

Yes

Yes, the contact is the
intervention

Yes

Mot in all locations

Mot in all locations

Yes, by providing referrals
to local treatment
providers, although the
capacity of that local
system may be limitad.

Ne, not yet well
astablished




